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- Scope

- Requirements

- Application

- Normative references
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- Terms and definitions
- Supply chain
- Customer
- Organization
o~ Supplier
1- Quality management system
- General requirements
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- Outsource
- Product realization
- Documentation requirements
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- Documented Procedure
- Quality manual

- Exclusion

- Control of documents
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- Control of records

- Management commitment
- Management commitment
- Customer requirements

- Customer focus

- Quality policy
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- Planning

- Quality objectives

- Quality management system Planning

- Responsibility , Authority and Communication
- Management Representative
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- Internal Communication
- Management review

- Review inputs

- Feedback

- Review outputs
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- Resource management
- Human resources
- Competence , awareness and training
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- Infrastructure

- Work environment

- Product realization

- Planning of product realization
- Output
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- Quality plan
- Customer related processes

http://www.gic-iran.com



ol sl Gl ot S35 o Sy somesy SPTGL i) sl 1 g e ] Lacitdpo (5 00 —(59/00

g ploil ik Sl i b Lo Sl o 51 fpamo ty acipo SAeMLI )l ool b Wil o 5,5l

oo b L] ol —F-T-Y
D138 Tyl 4y g 005l (et 5 0)l50 b alaily 5o ()b e b oMbl Jobs gz 1) (65850 b5 il plojles
Jgaze 3,50 ;0 Sledbl - all
g ba>Mol alox 1 law b baols,l 3 5 iy 0550 40 Sleludl dapdlaiul -0
e SLISS alox Sl s 5l 4935k -
S
w35 5 Ak sr oAb 1TV
Obesbw 955 5 (2lb mip b (b il anils JrmS Emd g 03,5 i) gk ) Jyame (2555 5 (b b plesle
WS G | 5 95l50 b
o555 5 b Jole - Gl
92l celie 2555 g (bl Al o sl 45 IS Ao 5 a5l -0
5385 9 b lp ohlesl s bedyges -
o ol Jobss jl plabl Jpas jobiies 1) (0855 g (o2 hb 0 Jods btz (sloog S o LS it Juad il olojle
led Co e latggae 09, ISy 5 (i S &5
23,5 waljy; oo 5 4 Bl 09500 Gy (5SS g ()b aSilizen (g3 2ok Sl
mlin (il s L 5 4Tz Cypo s el o Ll i) (Lo s (5 LS 4o 5 ke 5 S5 80900
digd S Glojlo 5 Jpaze sl S
a5 5 e slasliiy,o - F-1-Y
For-F oy a)osd (60t of Gl 5 00d (el a0l Jpams ay Loy o sloailss Ly 5 wlalill g oo slaolady
WSl 5 0slee Jeld Wb baolasgys cpl(osd g9,

638kt 5 53,55 slaarulss b 5 Sl - Ll

- Customer communication
- Design and development
- Design and development inputs
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- Design and development outputs
- Design and development review
- Design and development verification
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- Design and development validation

- Control of design and development changes
- Purchasing

- Purchasing information
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- Verification of purchased product
- Production and service provision
- validation of processes for production and service provision
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- Identification and traceability

- Configuration management

- Customer property

- Intellectual property

- Preservation of product

- Control of monitoring and measuring devices
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- Measurement , analysis and improvement
- Monitoring and measurement
- Customer satisfaction
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- Internal audit
- Monitoring and measurement of processes
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- Monitoring and measurement of product
- Control of nonconforming product
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- Analysis of data

- Improvement

- Continual improvement
- Corrective action
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- Preventive action
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